CONSTELLATION
SOFTWARE
INC,

Systems & Software, Inc.
IT Internship

THE COMPANY

Since 1973, Systems & Software (a subsidiary of Harris Computer Systems) has been a top-rated
CIS provider to municipal and investor-owned (IOU) electric, water and gas utilities. With an
unrivalled track record of success, the company’s web-based enQuesta software drives advanced
business performance including utility billing, revenue management, service-oriented architecture
(SOA), mobile workforce management, GIS integration, electronic bill presentment & payment
(EBPP), automated meter integration (AMI/MDM), time-of-use (TOU) billing, asset management/work
management integration, customer self-service web portal, business intelligence and reporting.
enQuesta is specifically designed for utilities and is proven to increase efficiencies and revenues, as
well as enhance customer service. For more information about Systems & Software, Inc. and
enQuesta, please visit www.systemsandsoftware.net.

Harris Computer Systems is a member of the Constellation Software Inc. group of companies.
Constellation Software is a rapidly growing conglomerate of vertical market software (VMS)
companies; each focused upon dominating its respective market niche. Constellation's growth is
based on a simple strategy: identify promising VMS firms; acquire them; and then integrate them
into the Constellation family while building on their fundamental strengths to help them become
world class organizations.

JOB SUMMARY

This intern will assist our System Administrators in configuring servers, resolving customer issues
related to overall administration and assist in the documentation of our end customers’
environments.

ESSENTIAL QUALIFICATIONS

The desired candidate must possess a high level of initiative, professionalism, aptitude and
energy in order to succeed in a fast-paced environment. We also require several of the following
skills/attributes:

e The IT Intern should be working toward a BS in Computer Science, Engineering or
equivalent

e The IT Intern should be very familiar with Networking and Virtualization

e The IT Intern should have the ability to troubleshoot and problem solve

e The IT Intern should have a good attention to detail and the ability to communicate their
observations verbally and in writing

e The IT Intern should be fluent in English with excellent communication skills

Experience with the following will be an advantage:
e Linux OS (Red Hat)

UNIX (AIX)

Shell Scripting (bash, perl)

Hardware (Dell, HP, IBM)

SAN


http://www.systemsandsoftware.net/
http://www.csisoftware.com/

CONSTELLATION
SOFTWARE
INC.

Systems & Software, Inc.
426 Industrial Ave.

Suite 140

Williston, VT 05495

Please mail, fax or email your resume to Kiley Fletcher at:

Systems & Software, Inc.

426 Industrial Ave.
Suite 140
Williston, VT 05495
kiley.fletcher@ssivt.com

802.865.1170
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