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Skilled, knowledgeable people are critical to the success of the CSI group of companies.  There are career opportunities both within and across our group of companies.  In support of your continuing career development and growth, we would like to bring to your attention the employment opportunities available within your own company and those currently available across all of the CSI group of companies.

Should you be interested in investigating these opportunities, please follow the instructions outlined in each job ad OR if you know of a potential candidate, please promote the opportunity.

Intra-Company Application Process:

Ideally all employees should feel confident in their ability to have an open and candid discussion with their immediate manager about career interests and career plans. 

 However, in recognition that not all employees may have this rapport with their manager, our intra-company application process will, as a first step, ensure that employees have the opportunity to investigate career opportunities with assurance that their initial interest will be held in strict confidence.  Consequently, the following application process has been established:
1. If you are interested in an opportunity at one of the CSI group of companies, please contact the individual listed in the company job ad. They can provide you with details about the opportunity and will do a preliminary assessment as to your suitability for the position.

2. Should both you and the company wish to proceed further, you will go through the initial interview process.

3. After this initial interview if there is interest by both you and the company to move forward, you will be required to communicate your interest in this opportunity with your current manager.  Human Resources will also be made aware of your interest and will make available to the hiring company performance related and other reference material.

Again, if required, confidentiality at the onset will allow you to investigate options across the CSI group of companies.  However, once mutual interest is established, you will need to speak to your manager before the interview process continues.  We believe that it is important that you initiate an open discussion with your current manager about your career interests and permit him/her to understand and respond to this interest.

HARRIS COMPUTER SYSTEMS

Business Lead
Systems & Software Division, Professional Services

Williston, VT
THE COMPANY

Harris Computer Systems has been providing complete Customer Information System (CIS) and Financial Management solutions exclusively to public and municipal utilities for over 30 years. Our track record speaks for itself.  We are an experienced, solid company with proven solutions that are presently in use by over 3,000 customers across North America. We are the number one provider of powerful Financial and CIS solutions because of our specialized understanding of the electric, water and gas utility industry and our commitment to customer relationships.

Harris Computer Systems is a member of the Constellation Software Inc. group of companies. Constellation Software is a rapidly growing conglomerate of vertical market software (VMS) companies; each focused upon dominating its respective market niche. Constellation's growth is based on a simple strategy: identify promising VMS firms; acquire them; and then integrate them into the Constellation family while building on their fundamental strengths to help them become world class organizations.
JOB RELATIONSHIPS

Reports to:

Director of Implementation 
Interrelationships:
Develop relationships with customers, interact regularly with Project Managers, R&D, Client Support and Educational Services teams
EXPERIENCE / SKILLS REQUIRED

· Bachelor's Degree or higher in Business, Accounting, Computer Science, or related discipline OR equivalent work experience
· Strong project and time management skills
· Ability to drive and lead team of internal and customer SME’s to complete implementation tasks and deliverables and make timely decisions
· Ability to navigate complex customer and internal problem scenarios to obtain resolutions
· Strong customer service and oral/written communication skills 

· Effective and productive meeting management skills

· Positive, proactive and take-charge attitude

· Ability to stand alone in role with minimal mentorship and formal training
· Ability to improvise to solve implementation methodology and project issues oftentimes with the help of R&D, Implementation, Customer Support and other S&S staff
· Software implementation experience
· Utility industry experience preferred

· Ability to interpret and document requirements, recommend solutions and lead/participate in business analysis sessions with customers
· Ability to configure and test software

· Ability to train end users on software in both one-on-one and classroom settings
· Strong troubleshooting skills and analytical thinking to resolve issues
· Familiarity with standard UNIX, FTP and SQL commands/statements
· Ability to meet deadlines and perform under pressure
· Ability to work nights/weekends
· Ability to travel 80%

Job Duties and Responsibilities

· Leads the S&S implementation team on a New Name project, is primary point of contact responsible for all implementation project tasks and deliverables
· Works directly with S&S and Customer Project Manager to ensure implementation project tasks are executed in a quality and timely fashion according to the project plan
· Meets with S&S implementation team regularly and assists and drives team to complete business process and modification/interface analysis & documentation, data mapping, configuration, testing, training, simulation, go-live and issue resolution tasks and deliverables
· Involved in all functional areas of the utility business and software (e.g., cash, C&C, billing, workflow, meters, new sites, accounting) throughout the course of the project to ensure business process and configuration decisions reflect quality balance of enQuesta best practices and customer requested workflows
· Is competent or expert in at least one of the following enQuesta functional areas: Billing, Cash, C&C or Accounting

· Leads or participates in all customer business process and modification/interface analysis and demonstration sessions

· Reviews and signs off on all business process and modification/interface documentation 
· Participates in all data mapping analysis sessions

· Responsible for delivery of implementation data mapping rules to Conversion Lead

· Reviews business critical configuration, signs off on final configuration check list upon completion
· Ensures internal testing is complete and signs off on final testing check list

· Serves as primary point of contact for customer testing and maintains product defect issues list
· Responsible for resolving, prioritizing and delegating simulation and go-live implementation issues and deploying implementation team members to assist the proper customer departments and staff
· Responsible for daily balancing and daily/weekly/monthly run sheet sequencing at simulation and go-live

· Assists Project Manager in maintaining project issues list, is responsible for completing all implementation issues on list before transition to support
· Develops good working relationship with staff in R&D in order to prioritize and trouble-shoot technical and functional issues that may arise during an implementation
· Develops good working relationship with staff in Educational Services in order to assist in developing training materials, conduct or assist with customer training, provide knowledge transfer to training staff and give feedback on all training services

· Develops good working relationship with staff in Client Services to assist with customer support issues and provide knowledge transfer from implementation projects

· Provides feedback to the Project Managers, Management and other Professional Services Group Implementers to help improve the products or aid in the overall implementation process
· Maximizes and maintains current knowledge and awareness of Harris software applications and related technologies
** Note that an assessment will need to be completed and passed to obtain this position. Please see Professional Services Management for details on the assessment process. **

Location

Individual will work out of the Williston, VT office preferably.  Working remote is also an option to be discussed on an individual basis.
SALARY 

Salary will be commensurate with experience and job responsibilities.  Harris offers excellent fringe benefits including a generous vacation policy and health, dental, life and disability insurance.

Please send your resume to:
Systems & Software
Attn: Graham Rice
Director, Implementation 
426 Industrial Ave.
Suite 140
Williston, VT 05495
Email: graham.rice@ssivt.com 
ACCEPTING APPLICATIONS UNTIL FRIDAY, January 29th, 2010
Please feel free to browse our website for further information at:

www.harriscomputer.com
“An Equal Opportunity Employer”
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