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2009 CUSTOMER CONFERENCE 
 
OTTAWA, Canada, February 16, 2009—Harris Computer Systems is pleased to announce the 
details of our 10th Annual Customer Conference. The 2009 Conference is set for October 21st—23rd, 
2009 at the Gaylord Opryland Resort and Convention Center in Nashville, Tennessee. Our 
Professional Development workshops will run on October 19th and 20th, 2009.  
 
The Gaylord Opryland Resort and Convention Center is centrally located within Nashville which will 
allow you to experience the energy and excitement of MUSIC CITY, USA. While music is the lifeblood 
of Nashville, you will also find a city of culture, history, haute cuisine, pro sports, academics, natural 
beauty and pure Southern charm. 
 
The conference offers attendees a unique opportunity to view our applications and gain even greater 
value from our solutions. This is an excellent opportunity to meet and network with other customers to 
exchange ideas, solutions and best practices.  
 
The 2009 conference will include many in-depth, informative sessions and our experienced Support 
Professionals will be on hand to provide one-on-one assistance at our Support Center. The Partner 
Showcase will provide our customers with a relaxed environment in which to explore the various 
types of products and services offered and how they might benefit their respective organizations. 
 
So, mark your calendars and get ready for a high-intensity, highly-entertaining conference! 
 
More information about the conference, including costs, registration and the agenda will follow in the 
coming months. 
 
About Systems & Software, Inc. 
Since 1973, Systems & Software has been a top-rated CIS provider to municipal and investor-owned 
(IOU) electric, water and gas utilities. With an unrivalled track record of success, the company’s web-
based enQuesta software drives advanced business performance including utility billing, revenue 
management, mobile workforce management, GIS integration, electronic bill presentment & payment 
(EBPP), automated meter integration (AMI/MDM), time-of-use (TOU) billing, asset management/work 
management integration, customer self-service web portal, business intelligence and reporting. 
Based on service-oriented architecture (SOA), enQuesta is specifically designed for utilities and is 
proven to increase efficiencies and revenues, as well as enhance customer service. For more 
information about Systems & Software, and enQuesta, please visit www.ssivt.com 
 
About Harris 
Harris is a wholly owned subsidiary of Constellation and is a leading provider of financial 
management and Customer Information Systems (CIS) software solutions. Since 1976, Harris has 
focused on providing feature-rich and robust turnkey solutions to all levels of local government, public 
power and water entities as well as school districts throughout North America. Harris' focus is on 
creating long-term relationships with our customers and ensuring that we meet the changing needs of 
our customers over time. For further information on Harris Computer Systems, please visit our 
website at http://www.harriscomputer.com. 


