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Systems & Software Announces the Release of  
 
 

Williston, VT, May 11, 2009 – Harris Computer Systems (Harris), a subsidiary of Constellation Software Inc. 
(TSX: CSU) is pleased to announce that Systems & Software (S&S), a wholly owned subsidiary of Harris, will be 
unveiling enQuesta 4 at CS Week, Wednesday, May 20th. 
 
enQuesta 4 is an evolution of solution, integration, and partnership.  With the advent of smart metering, the 
continuous evolution of our industry is being further compressed and utilities are seeking progressive and 
affordable solutions to meet their needs.  The enQuesta 4 solution offers utilities the ability to proactively select 
the individual components that are critical to their organization’s success along their meter-to-cash value chain.  
While one organization’s long-term success requires a utility billing, customer self-service, and MDM solution, 
another may require an ERP and a paperless environment using enQuesta 4’s Mobile Field Management and 
Document Management module.  enQuesta 4 offers you these options plus many more while keeping the 
concept of ‘Vermont Green’ woven within each module.   
 
Integration encompasses not only technology advances but it also speaks to our ‘personnel toolbox.’  enQuesta 
4 is built on an open source platform and will easily fit into your technology infrastructure.  To promote integration 
throughout your utility, we include an array of web services, an administrator’s toolkit, and enhanced reporting.  
The most valuable asset we deliver is our people and their proven experience implementing the solution that will 
ultimately be “enQuesta 4 you.” 
 
Finally, the enhanced functionality that exists within enQuesta 4 was born from within our customer base – the 
partnerships that exist from over 35 years of serving the utility industry.  In large part, the functionality that is 
now enQuesta 4 has come from our customer user group meetings, our annual user forum, and endless 
feedback from our customer base through our Support Desk.  As a member of the enQuesta 4 family, you will 
have a direct impact on the future of your solution and protection of your investment for years to come. 
 
Stop by booth #601 during CS Week, at noon on Wednesday, May 20th, to view the unveiling of enQuesta 4 and 
begin the process of creating your own enQuesta 4 success story.  
  
   
About Systems & Software, Inc. 
Since 1973, Systems & Software has been a top-rated CIS provider to municipal and investor-owned (IOU) electric, 
water and gas utilities.  With an unrivalled track record of success, the company’s web-based enQuesta software 
drives advanced business performance including utility billing, revenue management, mobile workforce management, 
GIS integration, electronic bill presentment & payment (EBPP), automated meter integration (AMI/MDM), time-of-use 
(TOU) billing, asset management/work management integration, customer self-service web portal, business 
intelligence and reporting.  Based on service-oriented architecture (SOA), enQuesta is specifically designed for 
utilities and is proven to increase efficiencies and revenues, as well as enhance customer service.  For more 
information about Systems & Software, and enQuesta, please visit www.ssivt.com. 
 
About Harris 
Harris is a leading provider of utility customer information systems (CIS), billing, and financial management 
software solutions. Since 1976, Harris has focused on providing feature-rich and robust turnkey solutions to 
public power and water markets as well as all levels of local government throughout North America. Harris' focus 
is on creating long-term relationships with our customers and ensuring that we meet the changing needs of our 
customers over time. For further information on Harris Computer Systems please visit our website at 
www.harriscomputer.com, or call 888-847-7747. 


