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Systems & Software’s enQuesta 4 Momentum Continues at SEMCO Energy  
 
 
Williston, VT, February 1, 2011 – Harris Computer Systems (Harris), a subsidiary of Constellation 
Software Inc. (TSX: CSU) is pleased to announce that SEMCO ENERGY Gas Company, a division of 
SEMCO Energy, Inc. (SEMCO) has completed an agreement with Systems & Software (S&S), a wholly-
owned subsidiary of Harris, to upgrade to its enQuesta 4 solution.  
 
SEMCO (Port Huron, MI) went live with their original implementation of enQuesta in October, 2006.  
Since that time, SEMCO has proven to be a key strategic customer for S&S.  “SEMCO constantly forces 
us to push the envelope both functionally and technically.  They challenge us to exceed their expectations 
and drive a high degree of our development efforts specifically in the areas of Credit & Collections and 
integration with other support systems,” comments Raja Mukherjee, General Manager, Systems & 
Software.  
 
SEMCO has elected to upgrade to enQuesta 4 for the technological advances they will now be able to 
take advantage of and as well for the functional enhancements surrounding work queue automation.  “We 
are always looking for ways we can be more efficient from an operational standpoint.  We like the 
additional configurability enQuesta 4 will give us as our business requirements are constantly changing,” 
comments Laurie Owens, Director of Customer Service.   
 
Systems & Software looks forward to bringing the same success to SEMCO as they have to the other 
customers who have already created their own enQuesta 4 success story! 
 

 
About SEMCO Energy, Inc.  
SEMCO Energy, Inc. (NYSE:SEN) distributes natural gas to more than 392,000 customers combined in 
Michigan, as SEMCO ENERGY Gas Company, and in Alaska as ENSTAR Natural Gas Company.  It also 
owns and operates businesses involved in propane distribution, intrastate pipelines and natural gas 
storage in various regions of the United States. 
 

About Systems & Software, Inc. 
Since 1973, Systems & Software has been a top-rated CIS provider to municipal and investor-owned 
(IOU) water, electric and gas utilities.  With an unrivalled track record of success, the company’s web-
based enQuesta software drives advanced business performance including utility billing, revenue 
management, mobile workforce management, GIS integration, electronic bill presentment & payment 
(EBPP), automated meter integration (AMI/MDM), time-of-use (TOU) billing, asset management/work 
management integration, customer self-service web portal, business intelligence and reporting.  Based on 
service-oriented architecture (SOA), enQuesta is specifically designed for utilities and is proven to 
increase efficiencies and revenues, as well as enhance customer service.  For more information about 
Systems & Software, and enQuesta, please visit www.ssivt.com. 



 

 
 
 
About Harris 
Harris is a leading provider of utility customer information systems (CIS), billing, and financial 
management software solutions.  Since 1976, Harris has focused on providing feature-rich and robust  
turnkey solutions to public power and water markets as well as all levels of local government throughout 
North America.  Harris' focus is on creating long-term relationships with our customers and ensuring that 
we meet the changing needs of our customers over time. For further information on Harris Computer 
Systems please visit our website at www.harriscomputer.com, or call 888-847-7747. 
 
 


